
                             

   
F/A Data/Hora Reclamante Reclamado Técnico 

     
28.001.001.21-

0002284 

27/09/2021 

08:00:00 

DANIELLE SOUZA 

SANTOS ANDRADE 

GENERALI BRASIL SEGUROS S A 

LOJAS AMERICANAS S/A 
THAYNA TORRES 

DOS ANJOS 

 

28.001.001.21-

0002650 

27/09/2021 

08:00:00 

 

MARIA ADRIANA SANTOS 

OLIVEIRA 

 

CABELOS KADOSHI EIRELI LISANDRA 

MACHADO 

DANTAS 

 
28.001.001.21-

0002636 

 

27/09/2021 

09:00:00 

 

JOSE LINO DE OLIVEIRA 

JUNIOR 

 

UBER DO BRASIL TECNOLOGIA 

LTDA 
LISANDRA 

MACHADO 

DANTAS 

 
28.001.001.21-

0002668 

 

27/09/2021 

09:00:00 

 

FLAVIANO DOS SANTOS 

VIANA 

 

MDF DESIGN COMERCIO E 

SERVICOS EIRELI 

 

THAYNA TORRES 

DOS ANJOS 

 
28.001.001.21-

0002519 

 

27/09/2021 

09:30:00 

 

ANA LIDIA FEITOSA 

ROCHA 

 

LATAM AIRLINES GROUP S.A LISANDRA 

MACHADO 

DANTAS 

 
28.001.001.21-

0002644 

 

27/09/2021 

10:00:00 

 

CRIZ REGINA ARAGÃO DE 

SÁ SANTANA 

 

UBER DO BRASIL TECNOLOGIA 

LTDA 
LISANDRA 

MACHADO 

DANTAS 

 
28.001.001.21-

0002673 

 

27/09/2021 

10:00:00 

 

SIMONE DOS SANTOS DE 

JESUS ANJOS 

 

MASTER CARD BRASIL LTDA 

NELBLU CONFECCOES LTDA 
THAYNA TORRES 

DOS ANJOS 

 
28.001.001.21-

0002505 

 

27/09/2021 

10:30:00 

 

GARDÊNIA DANTAS 

OLIVEIRA 

 

BANCO SANTANDER S/A LISANDRA 

MACHADO 

DANTAS 

 
28.001.001.21-

0002518 

 

27/09/2021 

11:00:00 

 

MARIA DE LOURDES 

ALVES DOS ANJOS 

 

ASENCIO & RIBEIRO VIAGENS E 

TURISMO LTDA 
GOL LINHAS AÉREAS 

LISANDRA 

MACHADO 
DANTAS 

 
28.001.001.21-

0002559 

 

27/09/2021 

11:00:00 

 

RIVALDO SANTANA 

 
BANCO BRADESCO S/A - HSBC 

BANK 
THAYNA TORRES 

DOS ANJOS 
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http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002284&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002284&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002650&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002650&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002636&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002636&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002668&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002668&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002519&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002519&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002644&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002644&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002673&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002673&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002505&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002505&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002518&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002518&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002559&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002559&intCodarea=


                             

   
F/A Data/Hora Reclamante Reclamado Técnico 
28.001.001.21-

0002695 

 

28/09/2021 

08:00:00 

 

CELIA MARIA ARAUJO MATOS 

 
GEAP AUTOGESTAO EM 

SAUDE 
THAYNA TORRES 

DOS ANJOS 

 
28.001.001.21-

0002653 

 

28/09/2021 

09:00:00 

 

ANGILENE SANTOS NASCIMENTO 

BARBOSA 

 

EDUZZ TECNOLOGIA 

LTDA 

 

LISANDRA 

MACHADO DANTAS 

 
28.001.001.21-

0002381 

 

28/09/2021 

10:00:00 

 

OTAVIO SOUZA RESENDE 

ARAGÃO 

 

LATAM AIRLINES 

GROUP S.A. 
LISANDRA 

MACHADO DANTAS 

 
28.001.001.21-

0002691 

 

28/09/2021 

10:30:00 

 

MARIA DAS GRAÇAS PAULINO 

SANTOS VASCONCELOS 

 

BANCO BMG S/A THAYNA TORRES 

DOS ANJOS 

 
28.001.001.21-

0002703 

 

28/09/2021 

11:00:00 

 

FREDERICO DE JESUS 

 
DESO-COMPANHIA 

SANEAMENTO 
THAYNA TORRES 

DOS ANJOS 
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http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002695&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002695&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002653&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002653&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002381&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002381&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002691&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002691&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002703&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002703&intCodarea=


                             

   
F/A Data/Hora Reclamante Reclamado Técnico 
28.001.001.21-

0002642 

 

29/09/2021 
08:00:00 

 

JOEL VIEIRA DA 
CONCEIÇÃO 

 

CAIXA ECONÔMICA FEDERAL THAYNA TORRES 
DOS ANJOS 

 

28.001.001.21-

0002761 

 

29/09/2021 

08:00:00 

 

ANTONIO SITONIO DE 

MESQUITA 

 

BANCO BMG S/A LISANDRA 

MACHADO 

DANTAS 

 
28.001.001.21-

0002375 

 

29/09/2021 

08:30:00 

 

MARIA LOPES DE SOUZA 

 
ASUS DO BRASIL 

ASUSTEK COMPUTADORES 

COMERCIAL LTDA - ME 
LOJAS RIACHUELO S/A 

LISANDRA 

MACHADO 

DANTAS 

 
28.001.001.21-

0002708 

 

29/09/2021 

09:00:00 

 

APARECIDA DE OLIVEIRA 

SANTANA 

 

ALISSON SABINO SILVA DE 

SOUZA 
LISANDRA 

MACHADO 

DANTAS 

 
28.001.001.21-

0002709 

 

29/09/2021 

09:00:00 

 

EDSON RAIMUNDO DA 

SILVA 

 

LOJA ELECTROLUX COMERCIO 

VIRTUAL DE ELETRODOMESTIC 

 

THAYNA TORRES 

DOS ANJOS 

 

28.001.001.21-

0002715 

 

29/09/2021 

09:30:00 

 

HUGO NASARO EVARISTO 

 
AIRBNB SERVICOS DIGITAIS 

LTDA 
LISANDRA 

MACHADO 

DANTAS 

 
28.001.001.21-

0002686 

 

29/09/2021 

10:00:00 

 

ANTONIO MARCOS 

SANTOS MARTINS 

 

B2W - COMPANHIA GLOBAL DO 

VAREJO 
THAYNA TORRES 

DOS ANJOS 

 
28.001.001.21-

0002704 

 

29/09/2021 

10:00:00 

 

GIVANILSON SANTOS DE 

JESUS 

 

ISW PROVEDOR DE INTERNET 

LTDA 
LISANDRA 

MACHADO 

DANTAS 

 
28.001.001.21-

0002161 

 

29/09/2021 

10:30:00 

 

CRISTIANO ROSAS 

BOMFIM ANDRADE 

 

123 VIAGENS E TURISMO LTDA. 

GOL LINHAS AÉREAS 
THAYNA TORRES 

DOS ANJOS 

 
28.001.001.21-

0002670 

 

29/09/2021 

10:30:00 

 

MARIANA SALUSTINO 

CARVALHO BEVILAQUA 

 

CIELO S/A LISANDRA 

MACHADO 

DANTAS 

 
28.001.001.21-

0002586 

 

29/09/2021 

11:00:00 

 

MATHEUS MENEZES MELO 

 
NET / EMBRATEL / CLARO MÓVEL/ 

CLARO FIXO E CLARO 
LISANDRA 

MACHADO 

DANTAS 

 
28.001.001.21-

0002614 

 

29/09/2021 

11:00:00 

 

JOVELINA VITORIA 

SANTOS 

 

OI FIXO - TELEMAR NORTE LESTE 

S/A 
THAYNA TORRES 

DOS ANJOS 

 
28.001.001.21-

0002694 

 

29/09/2021 

11:30:00 

 

ALANE PAIXÃO DOS 

SANTOS 

 

IREP SOCIEDADE ENS SUPERIOR, 

MEDIO E FUNDAMENTAL 
THAYNA TORRES 

DOS ANJOS 

 

 
Coordenadoria Estadual de Proteção e Defesa do Consumidor 

Sede Administrativa 
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../scripts/frame.asp?strCodFa=28001001210002642&intCodarea=
../scripts/frame.asp?strCodFa=28001001210002642&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002761&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002761&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002375&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002375&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002708&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002708&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002709&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002709&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002715&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002715&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002686&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002686&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002704&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002704&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002161&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002161&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002670&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002670&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002586&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002586&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002614&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002614&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002694&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002694&intCodarea=


                             

   
 

F/A Data/Hora Reclamante Reclamado Técnico 
28.001.001.21-

0002462 

 

30/09/2021 

08:00:00 

 

JUSCELINO CRUZ DOS 

ANJOS 

 
BANCO MERCANTIL DO BRASIL S/A 

THAYNA TORRES 

DOS ANJOS 

 
28.001.001.21-

0002550 

 

30/09/2021 

08:00:00 

 

JORGE ANANIAS DOS 

SANTOS 

 

LOJAS AMERICANAS S/A 

NC BRASIL LTDA 
LISANDRA 

MACHADO 

DANTAS 

 
28.001.001.21-

0002655 

 

30/09/2021 

10:00:00 

 

ANNE MIKAELA 

SOARES BARRETO 

 

SKY BRASIL SERVIÇOS LTDA LISANDRA 

MACHADO 

DANTAS 

 
28.001.001.21-

0002545 

 

30/09/2021 

10:30:00 

 

VIRGINIA HORA 

FEITOSA 

 

APPLE COMPUTER BRASIL LTDA 

VIA VAREJO S/A 

(GLOBEX/PONTOFRIO/CASAS BAHIA) 

 

LISANDRA 

MACHADO 
DANTAS 

 

28.001.001.21-

0002564 

 

30/09/2021 

11:00:00 

 

ANA CATARINA 

TEIXEIRA HORA 

 

AZUL LINHAS AÉREAS BRASILEIRAS 

S/A 

EDESTINOS.COM.BR AGENCIA DE 

VIAGENS E TURISMO LTDA 

LISANDRA 

MACHADO 

DANTAS 

 
28.001.001.21-

0002541 

 

30/09/2021 

11:30:00 

 

MARCIA ANITA 

SOARES DA ROCHA 

 

AZUL LINHAS AÉREAS BRASILEIRAS 

S/A 
EDESTINOS.COM.BR AGENCIA DE 

VIAGENS E TURISMO LTDA 

GOL LINHAS AÉREAS 

LISANDRA 

MACHADO 
DANTAS 

 

 

Coordenadoria Estadual de Proteção e Defesa do Consumidor 
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http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002462&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002462&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002550&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002550&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002655&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002655&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002545&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002545&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002564&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002564&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002541&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002541&intCodarea=


                             

   
 

 

F/A Data/Hora Reclamante Reclamado Técnico 
28.001.001.21-

0002732 

 

01/10/2021 

07:30:00 

 

MARIA DE FÁTIMA 

CAVALCANTE SANTOS 

 

DESO-COMPANHIA SANEAMENTO 

 

THAYNA TORRES 

DOS ANJOS 

 

28.001.001.21-

0002720 

 

01/10/2021 
08:30:00 

 

ICARO SANTIAGO 
PEIXINHO OLIVEIRA 

 

FANESE-FACULDADE ADM. 
SERGIPE 

LISANDRA 
MACHADO 

DANTAS 

 

28.001.001.21-

0002730 

 

01/10/2021 

09:00:00 

 

ELINARIO SANTOS 

COSTA 

 

ARACAJU ADMINISTRACAO DE 

CARTAO DE DESCONTO LTDA 

LISANDRA 

MACHADO 

DANTAS 

 

28.001.001.21-

0002577 

 

01/10/2021 

09:30:00 

 

GILENO TAVARES DE 

ALMEIDA 

 

TELEFONICA TELECOM DE SÃO 

PAULO 

THAYNA TORRES 

DOS ANJOS 

 

28.001.001.21-

0002721 

 

01/10/2021 

10:00:00 

 

FLAVIA CUNEGUNDES 

SANTOS 

 

PICPAY SERVICOS S.A THAYNA TORRES 

DOS ANJOS 

 

28.001.001.21-

0002724 

 

01/10/2021 

10:00:00 

 

MARIA DAS GRAÇAS DA 

SILVA BROTA 

 

JD INSTALACOES E SERVICOS 

EIRELI 

LISANDRA 

MACHADO 

DANTAS 

 

28.001.001.21-

0002605 

 

01/10/2021 

11:00:00 

 

GERSON MANGELA 

CAETANO 

 

EDESTINOS.COM.BR AGENCIA DE 

VIAGENS E TURISMO LTDA 

LATAM AIRLINES GROUP S.A. 

LISANDRA 

MACHADO 

DANTAS 

 

28.001.001.21-

0002731 

 

01/10/2021 

11:00:00 

 

JOSÉ HENRIQUE 

RODRIGUES 

 

ITAPEMIRIM TRANSPORTES 

AEREOS LTDA 

THAYNA TORRES 

DOS ANJOS 

 

28.001.001.21-

0002656 

 

01/10/2021 

11:30:00 

 

ANA CAROLINE LOBO 

SOUZA 

 

ELECTROLUX DO BRASIL S/A 

IRAN HIGINO DOS SANTOS – ME 

THAYNA TORRES 

DOS ANJOS 

 

 
Coordenadoria Estadual de Proteção e Defesa do Consumidor 

Sede Administrativa 
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http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002732&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002732&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002720&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002720&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002730&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002730&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002577&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002577&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002721&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002721&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002724&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002724&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002605&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002605&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002731&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002731&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002656&intCodarea=
http://172.22.8.135/sindec/scripts/frame.asp?strCodFa=28001001210002656&intCodarea=


                             

   
 

 


